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Job Description

Job title

Director of Student Opportunity

Department

Education Group

Grade

FA9

Job purpose (a
brief summary
of the role)

To provide compelling leadership, vision and direction to deliver a ‘best in class’ co-curricular
experience for the student community, working across the whole University community and
beyond with particular reference to student employability and the internationalisation agenda.

Duties and
responsibilities

Divisional Leadership

Provide inspirational leadership, vision and strategic direction for the Student Opportunity
Division which includes:

a) Careers

b) Study Abroad and Student Mobility

c) Student Experience (Intercultural Training and Internationalisation)

d) External Relations (including Internships, Warwick Volunteers and Employer Liaison)

e) Operations and Information

f) Co-curricular programmes e.g. the Warwick Award, Undergraduate Research Support
Scheme (URSS) and Thrive

g) Other specified areas over time in response to strategic need

Be an active participant on the Education Group Senior Leadership Team working with other
Heads of Division and the Academic Registrar to ensure synergies and efficiencies are realised
across the wider Group structure to deliver cost-effective ad impactful service delivery.

To define, develop and lead on implementation of a Divisional strategy, underpinned by clearly
articulated values and behaviours, measured through a suite of meaningful and stretching
performance indicators and targets.

To be responsible for development and delivery of significant budget (c. £6mn pa) and
accountabilities. To develop and be accountable for five year financial plans and targets. To
ensure divisional compliance with all relevant legislation and internal/external regulation and
practice, e.g. data protection, health and safety.

Maintain and monitor divisional risk registers and business continuity plans.
Have accountability for responsible Human Resources practices across the division including:

e Recruitment and selection
e Performance management
e Disciplinary

e Absence management

e Staff development




Student Employability

To lead, with the Pro-Vice-Chancellor (Education), Education Strategy Team and key colleagues
across academic departments and professional services, implementing the aims and objectives
of University strategy to enhance the employability of Warwick students through co-curricular
programmes.

To ensure student employability is defined and communicated to students and staff, deploying
a range of tools for students to self-assess their needs and presenting them with a range of
compelling and transformative opportunities through easy-to-use media and interfaces.

To ensure a “Hub-and-Spoke” model of employability development including enhancement and
maintenance of effective Careers Consultancy and “business-partnership” working with
academic departments.

To promote, develop and enhance the opportunities presented through the “Warwick
Volunteers” model.

To further enhance the range of work placement, mentoring and internship opportunities
locally, nationally and globally advertised to Warwick students.

To have overall accountability for a number of distinct employability programmes.

Ensure all information advice and guidance on employability is exciting, engaging and
accessible.

Ensure the effective functioning of the Student Opportunity Hub.
Internationalisation and Mobility

To engage and influence senior stakeholders, including Pro-Vice-Chancellors and Academic
Directors, to promote student learning beyond the boundaries of nation and classroom,
delivering a wide range of accessible, inclusive student mobility opportunities.

With colleagues from professional services and academic departments (including Warwick
International Higher Education Academy) to promote, develop, implement and evaluate
institutional curricular and co-curricular initiatives to internationalise the curriculum and
student experience, including opportunities for intercultural training, language learning and
pedagogic innovation.

To ensure the range of international partners (e.g. for Student Mobility) are appropriately
monitored and accountable for delivery of transformative student mobility opportunities.

Student Experience and Engagement

To lead the teams responsible for institution-wide student experience and engagement
initiatives including intercultural training and personal development programmes as deemed
appropriate.

To ensure initiatives are accessible and inclusive, sensitive to different groups of students
(mature, part-time, those with protected characteristics, those on non-traditional programmes
e.g. Degree Apprenticeships).




To ensure the Division works to achieve those aims and objectives within the University’s
Access and Participation Plan relating to its area of operation.

Service Development

To regularly evaluate the size, shape and cost structure of services within the Division to ensure
maximum value-for-money and impact is achieved on an on-going basis and through periodic
institutional change programmes.

Stakeholder Engagement

To chair, service and/or attend University-level committees, working groups and ad hoc task-
and-finish groups, project and programme boards.

To work closely with senior colleagues across academic departments, Students’ Union,
University Executive and professional services to extend familiarity with the “Student
Opportunity” concept in practice across the community.

To utilise and develop links with employers, graduate recruiters, third sector organisations and
education/skills agencies to identify income generation opportunities and create positive
relationships.

To develop and maintain an active external network to ensure best practice is identified and
shared with other institutions and that Warick has an active voice in national policy debates
across the range of issues covered by the Division.

Any Other Duties

Commensurate with the level of responsibility as determined by the Academic Registrar (for
instance deputising at appropriate fora, undertaking investigations into student complaints).




Person Specification

The Person Specification focuses on the essential and desirable knowledge, skills, experience and qualifications
required to undertake the role effectively. This is measured by (a) Application Form, (b) Test/Exercise, (c)
Interview, (d) Presentation.

Essential Essential Criterion Description Measured by
Criterion No.

E1l A first degree or equivalent experience. A

E2 A higher/postgraduate qualification or equivalent experience. A

E3 . . . . A&C
Significant relevant professional experience in one or more of the areas
contained within the portfolio of the post.

E4 Experience of leading and managing large teams. A&C

E5 . : . A&C
Experience of managing large budgets from diverse sources to fund new and
existing activity.

E6 St : : . . A&C

rong strategic understanding and knowledge of national policy issues and

challenges in areas covered by the portfolio and how these relate to
institutional contexts.

E7 Familiarity with project and programme management methodologies. A&C

E8 . . . . A&C
Experience of data analysis and reporting to support a culture of continuous
improvement.

E9 - . . S . A&C
Ability to provide strong, flexible and inspiring leadership to manage and
motivate staff especially through periods of significant change and challenge.

E10 Demonstrable commitment to equality, diversity and inclusion across staff A&C
management and service delivery in support of the institutional social inclusion
strategy and the Access and Participation Plan.

E11 Ability to create and lead effective networks across a large organisation through A&C
matrix structures with a close understanding of academic mission, context and
cultures.

E12 Proven experience of developing innovative, creative and imaginative solutions A&C
to problems in a complex environment.

E13 Ability to manage significant human and financial resource to meet financial A&C
targets and demonstrated ability to achieve service efficiencies.

El4 Ability to develop and monitor strategic pans across a three-to-five-year time A&C
horizon.

E15 Strong judgement, communication skills and effective decision-making, AC&D

including ability to influence senior and external stakeholders.




